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Listeners’ nodding as politeness strategy
Sachie Miyazaki

The present study explores listeners’ use of nods in face-to-face
conversation. Japanese listening behavior is known by its pervasiveness
of verbal expressions. However, non-verbal behavior, such as nodding
also plays an important role for the successful communication in
Japanese conversation. In this paper, I examine how native speakers
of Japanese in different ages listen to 2 minutes instructions given by
the same speaker. I found that younger participants reacted more non-
verbally compared with the older participants when listening to the

instructions spoken by an unknown researcher who was older than them.



While younger participants reacted similarly to older participants when
listening to the instructions given by a speaker who was peer. Findings
show that young participants employ nods as positive politeness strategy
when they want to show respect to the speaker or save speakers’
negative face.
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